ReStore.

Lake Agassiz Habitat for Humanity

We rely on volunteers to perform a variety of tasks to support the Habitat ReStore employees in
creating and maintaining an extraordinary donor, volunteer, and shopper experience in the ReStore.

Sales Floor and Donation Center Volunteer duties and responsibilities:
e Act as an ambassador of the Habitat ReStore while interacting with donors, shoppers, and
employees
® Ensure cleanliness and safety of the store
e Assist with donation screening and drop-offs
e Maintain safety within the store and outside area and Habitat ReStore equipment
® Provide exceptional service to customers, employees, and fellow volunteers
e Help with processing, pricing, organizing, and merchandising of donations
® Other duties as assigned
Donation Test & Repair Volunteer duties and responsibilities:
e Test appliances for proper operation
e Test Electronics such as TVs, stereos etc.
e Price and merchandise donations to the sales floor
Driver’s Helper Volunteer duties and responsibilities:
e Accompany driver and assist with pick up and unloading
e Unload pick ups at the Restore and safely bring items into the showroom.
e Assist customers with loading and unloading
REQUIREMENTS:

Volunteers must understand and appreciate the mission of Lake Agassiz Habitat for Humanity, with a
desire to help raise funds at the Habitat ReStore so the organization can build homes in Cass and Clay
County. The individual must possess a pleasant, positive outlook and like working with others. Able to
have FUN and enjoy helping others.

PHYSICAL DEMANDS:

May be required to lift, up to 50 pounds on a regular basis (if able to do so) and will experience frequent
bending and standing.
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